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ELECTRONIC PLAN – DASHBOARD UPDATES

AGENDA

 Reminder on browsers 
 Dashboard home screen for new users
 Fire Permits added!
 Navigating the Dashboard for project management
 Searching, Filters and Refreshing
 Options and Additional Functionality
 Saving projects for Later





Dashboard Home Screen

If this is your first time using the 
Dashboard, it will look like this for your 

first log in.  

You will get a banner once you apply 
for a permit.  



Dashboard Home Screen

If you have used the Dashboard before, 
you will already have some banners 

available. 

Once you apply for a new section, that 
banner will display.



Fire Permits 





File Naming

It does not matter what you name 
the files anymore – just make sure it 
does not have any special characters

(# & is not allowed)

- and _ are allowed





Navigating the Dashboard

• ACTIONS NEEDED – pending items for Customers to complete

• Payments

• Resubmit due to missing documents or corrections requested from Plan Review Comments 

• ACTIVE APPLICATIONS – pending items for the City to complete (mostly)

• Awaiting application review

• Awaiting plan review

• Inspections

• ALL APPLICATIONS – all applications, no matter the status, including “Completed”/finished 
jobs.  Soon we will eliminate permits that are closed and 180 days after the final inspection.



Searching, Filters and Refreshing



Searching, Filters and Refreshing

*As you type in the 
search box, the system 
filters the applications it 
displays to match your 
input.*



Searching, Filters and Refreshing

Stage Determines the Banner Options



Options and Additional Functionality
1. CONTACT US – MESSAGE CENTER – new submittals will be 

able to email us. 

2. VIEW DOCUMENTS – see the documents you submitted and 
print function.

3. VIEW ASSOCIATED APPLICATIONS – view the applications 
on large projects.

4. ADD USERS– give other people access to manage your project 
and resubmit for you.

5. LINKS to INSPECTIONS – easy access to schedule once the 
permit is issued.



Options and Additional Functionality
1. CONTACT US = MESSAGE CENTER 

 Under Options before permit issuance for new submittals.

 Project specific questions can now be emailed from your 
Dashboard.

 Emails received are recorded in the project file and go to our 
Customer Service team.



CONTACT US = MESSAGE CENTER 

*ANSWER* 
go to the Check Status Website at

www.lasvegasnevada.gov/checkstatus



Options and Additional Functionality
2. VIEW DOCUMENTS – see the documents you submitted, print the 
document list and print your actual documents.





This will allow you to see any correction mark-ups 
that may be on the plans after a review is completed.

Remember:   Corrections must be submitted as a full set.

Architectural review denied?   Submit all sheets as 1 file for 
your correction and subsequent reviews. 



Options and Additional Functionality
3. VIEW ASSOCIATED APPLICATIONS – view the applications on large 
projects.



Options and Additional Functionality
3. VIEW ASSOCIATED APPLICATIONS - continued

Functions available:
1. Print the list of applications
2. Pay Fees
3. Schedule inspections



Options and Additional Functionality

4.   ADD USERS– give other people access to manage your project and 
resubmit for you.



Authorized Users

Searches permit system to 
verify that individual already 
has an account.  If the person 

does not have an account, they 
will be sent an email asking 

them to create one.



Authorized Users



Options and Additional Functionality
5.  LINKS to INSPECTIONS – easy access to schedule once the permit is 
issued.



If you are uploading a document to a 
bucket then trying to save, please make 
sure you let the document get to 100%
complete, otherwise it will not save. 

If you need to stop in the 
middle of your application –
just SAVE FOR LATER

Save for Later



Whenever you return to your Dashboard -

If you no longer have any 
“Saved Applications”, 

this banner will disappear



Questions?
Yolanda Palomo, Process Review Coordinator  
email:  ypalomo@lasvegasnevada.gov
Dashboard issues:  BuildingPermits@lasvegasnevada.gov


